TOSHIBA

Tech Insight: PC Diagnostic Tool

Toshiba EasyGuard is the better way
to enhanced data security, advanced
system protection and easy
connectivity. This next-generation computing experience incorporates

ToshibaEasyGuard

CarefreeMobileComputing

technologies enabling optimal connectivity and security, Toshiba hardware
innovations and advanced software utilities for carefree mobile computing.

Three core elements for carefree mobile computing

In addressing the need for enhanced data security, advanced system protection
and easy connectivity. Toshiba EasyGuard features can be divided into three
core elements:

Secure Features that deliver enhanced system and data security

Protect & Fix Protective design features and diagnostics utilities for

maximum uptime

Features and software utility that ensure easy and reliable
wired and wireless connectivity

Connect

What is the PC Diagnostic Tool?

Toshiba notebooks are equipped with the PC Diagnostic
Tool, which is an intelligent software utility that enables
users and IT support staff to quickly identify and resolve
problems. The Toshiba Assist Button provides easy
access to the Diagnostic Tool.

How it Works

The Diagnostic Tool provides two main functions:
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The Basic Information tab provides a quick overview of the notebook’s
hardware inventory and installed software (including version number).
This feature reduces the time spent on IT support and service for
hardware or software issues because the user can immediately
provide the technician with the notebook’s system configuration.
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The basic information of this PC iz displayed
Iterm | Result i)
Model Mame PORTEGE M300
Part Mumber PPM2I0E-pAAAMT
Serial Murnber Ha045276J
Q8 Yersion Microsoft Windows XP Professional 5.1.2600 Service Pack2
BIOS Wersion Version 0.60
CPU InteliR) Pentium(R) M processar 1 10GHz
Mernory 486MB RAM

Hard Disk Gapacity 60,019,868,160 [Byte] 55833 [GB]

Hard Disk Free Space Capacity 56,578,395,584 [Byte] 52 694 [GB]

Video Mone wet=

Secreen Resolution 1024 % TBB Pixel

Colar Quality True Color (32 Bity

Sound SigmaTel C-Major Audio wer=5.10.4240.0

Metwork Intel(R) PROMAYIreless 2200BG Network Connection ver=9.01.9 MacAddr=00:0E:35.7TF.FC:I™

InteliR) PRO#1 00 YE Network Connection ver=7.1.8.22 MacAddr=00.0E:7B:4430:25

Modem TOSHIBA Software Modern ver=2.1.46.0

IDE Device 1 HTS541060G9ATO0

IDE Device 2 Mone

IDE Device 3 MATSHITA DVD-RAM UJ-8228  Firmware=1002 |
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Easy access to the
PC Diagnostic Too

via the Toshiba
Assist button.

The PC
Diagnostics Tool
provides an
extensive list of
basic

information about
the user's system,
including model,
serial number,

OS version as well
as a wide range of
hardware
features.
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The Diagnostic tool allows the user to run tests on each of the devices integrated into Summary of features and benefits

the notebook. The user decides which device to test, and the diagnostic tool shows » Basic Information list Provides the end-user’s system configuration and

the status and result of each test — with a pass or a fail. The results of these tests can enables users and IT staff to obtain system information
be saved in a text file enabling the user to either print or send results to IT staff for easily and quickly.

analysis. Issues can be resolved quickly because the diagnostic program identifies
the hardware and software failures. The Diagnostic Tool allows end-users and
support staff to speak the same language when discussing notebook issues; this
allows support staff to immediately focus on the specific problem that requires
attention.

» Diagnostic tools Enables the end-user and IT staff to quickly and easily
diagnose and solve IT issues or problems. Quick
resolutions mean more time is spent working with the
notebook.

The results of the 2 TOSHIBA PC Diagnostic Tool ¥3.0.8 - Microsoft Internet Explorer
Diagnostic tool
show whether a

system

component has

passed the test or DisguostieTuol: : _

not. A simple test can be run on the built-in devices of this PC.
Testltem ‘ Status ] Result
CPU DOMNE PASS
M) MEMORY DOMNE PASS
VIl DisPLAY DONE FAIL
g miDI S0UND DONE PASS
I WAVE SOUND DOMNE PASS
W% MODEM TESTING
MEpcmeia
¥l NETWORK
SEVG:
B i Link
CIEFD DRIVE

I3 CD/DVD DRIVE
WIESHARDDISK

[ Device Manager. ” View Saved Results " Save Result

TECH-INSIGHT-PC-DIAGNOSTIC-TOOL-EN UK



