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Toshiba introduced one of the world’s first 
laptop computers and was also the first 
company to integrate WiFi and Bluetooth 

technology into its notebooks and PDAs. This is all 
very nice, but is Toshiba still leading the field for 
service and value too? As it happens, it is.

Toshiba was involved in a three-way tie in our 
Satisfaction Survey of notebook makers, but its 
better track record in recent reviews means it pips 
Sony and Dell to our best notebook maker award.

With 91 per cent of customers saying they’d 
buy a notebook from Toshiba again, our survey 
suggests the firm’s claimed commitment to service 
is real. For instance, Toshiba has introduced a three-
day collect and return repair service for notebooks.
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An average reviews performance 
of 80 per cent is also highly 
impressive. This score, arrived at by 
adding up all the stars Toshiba 
notebooks earned in a year of reviews 
and dividing by the maximum 
possible five stars per review, shows 
Toshiba to be a consistent performer. 
It’s true that Toshiba very rarely puts 
out a duff product, and many of its 
products represent industry firsts.

Because of its size – a 12.3 per cent market 
share of your purchases is not to be scoffed at – 
Toshiba can design all its products from the ground 
up. The benefits of this are particularly noticeable in 
Toshiba’s Portégé range of ultra-portables. These are 
full of nice touches that set them apart from the 
clones, as well as tweaks to optimise portability, 
performance or power saving.

Most exciting for cost-conscious buyers is the 
fact that Toshiba’s best notebooks are becoming 
increasingly affordable. In Computer Shopper 
December 2003 we reviewed Toshiba’s classy 
Portégé R100, a Centrino notebook with a 900MHz 
Pentium M processor, 256MB RAM, a 30GB disk 
and 12.1" screen. It weighed 1.1kg and cost £1,526 
including VAT. Last month it was the turn of the 
Portégé A100 to be put to the test. This new 
Centrino had a 1.4GHz Pentium M, 256MB RAM, a 
40GB disk and 12.1" screen. Admittedly, it was a bit 

bulkier than the R100, weighing 2.2kg, but it had a 
better battery and for just £936 including VAT was 
a hugely tempting and stylish model.

We hope that Toshiba can continue to cut 
prices while maintaining such high standards of 
service. If it does, its popularity with Shopper 
readers is assured.
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Compared to Toshiba, Sony is a 
whippersnapper of the PC world – it 
began selling notebooks only in June 

1998. But what notebooks! The Vaio range has 
been known to move some IT journalists to poetry, 
some to speechless cooing. Then again, others 
think they’re just a bit too showy. At least our 
survey gives us something we can all agree on; 
with a staggering 93 per cent of Sony customers 
ready to buy the same make again, it seems that 
with a Vaio satisfaction is guaranteed.

From its standing start six years ago Sony now 
accounts for 10.4 per cent of Shopper readers’ 
notebook purchases. This can be put down to a 
range of factors, including the irrepressible Sony 
brand, but we think the key to Vaio’s success has 
been constant innovation of design.

In the past year, Shopper has reviewed four 
Sony notebooks, each with an individual look, 
shape or feature to set it aside from the norm. The 
most successful for us was the Vaio PCG-TR1MP, a 
miniature marvel and design classic. But Sony’s 
notebooks also get the practicalities right. We can’t 
remember when we last reviewed a Sony notebook 
with poor battery life, for instance.

Sony is a worthy runner-up in the best 
notebook maker category. If it shaves a few pounds 
off Vaio prices, it might be a winner next time.
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